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Important Notice 

 

This document is subject to the following conditions and restrictions: 

This functional description contains proprietary information belonging to Panaya 

Inc. No part of its contents may be used for any other purpose, disclosed to any 

person or firm or reproduced by any means, electronic or mechanical, without the 

explicit prior written permission of Panaya Inc. The text and graphics are for the 

purpose of illustration and reference only. The specifications on which they are 

based are subject to change without notice. Information in this functional 

description is subject to change without notice. All Panaya and other company and 

brand products and service names are trademarks or registered trademarks of 

their respective holders. 
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Introduction 
 

In previous versions, each user was represented by two different entities in the 

Panaya application. The first was the Panaya user name that allowed you to log in 

to your account on the Panaya Web site, and the second was the Resource name 

that was used to indicate the person responsible for a specific task. (This was 

automatically assigned, based on the last developer who changed the source code.) 

 

The connection between these two entities was performed manually for each 

individual user in the Panaya application. 

 

There are disadvantages to this approach: 

 Tasks could be automatically assigned to people who are no longer a part of the 

project, such as developers who are no longer working for the company. 

 The Resource name/SAP user name, on its own, could be meaningless.  

Main Features 
 

In this version, Panaya consolidated the Resource and Panaya User entities into 

one entity: Panaya User. 

 

Main features 

 

1. Tasks will be assigned directly to a Panaya user. This will always be an 

actual project member. 

2. A Panaya user name will always be the user’s email address. 

3. Panaya will assist with task assignment for all corrective tasks by 

automatically assigning Panaya users to specific tasks. (This requires the 

user to enter his SAP user name in his user setting.)  

4. Testing tasks will not be automatically assigned to an abstract user, as in 

the previous version of Panaya application, but will be marked as 

“unassigned” and you will have to manually assign them to Panaya users. 

 

 

You will be provided with tools that will help you with task assignment: 

 

 New report: Unassigned Tasks – will list all unassigned tasks in the project. 

 Backwards compatibility: For customers with ongoing projects, we will maintain 

the old Resource entities that tasks were assigned to in order to assist you with 

converting the project assignment to the new Panaya user. 

Backwards Compatibility for Ongoing Projects 
 

Panaya will perform a migration process from the previous version to this version. 

1. If the task was assigned to a Resource in the previous version: 

a. If the Resource was connected to a Panaya user, the task will 

automatically be assigned to that Panaya user and the Assigned To 

field will display [First name].[Last name]. 

b. If the Resource was not connected to a Panaya user, the task will be 

marked as “unassigned” and a temporary field containing the Resource 

name will be added. 

2. If the task was not assigned to a Resource in the previous version, the task 

will continue to be marked as “unassigned” in this version. 
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Task Assignment Steps  
 

In order to make sure that all tasks are assigned to Panaya users in your project, 

please follow these steps: 

 

1. Define all project members in the Panaya application and update their “SAP 

User Name” setting as appears in your SAP system by using the new user 

management module or the Profile page. 

Important Note: This is necessary if you want Panaya to automatically assign 

new generated tasks to a Panaya user. 
2. Run the Unassigned Tasks report, located under the Planning module  

Project Planning menu. 

This report displays all tasks in your project that were not assigned to a project 

member. Filter this report and use the “mass edit” to assign the tasks to a 

project member. 

3. Follow step 2 with every analysis we perform on your system to verify that all 

“New Generated Tasks” were assigned to Panaya users. 

 

The next section will take you through the changes in the Panaya application to 

support the new feature. 
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Task Assignment – New and Altered Screens 
 

 

Task Details Screen – Assign To Field 
 

If a task is assigned to a Panaya user, the Assign To field will display the Panaya 

user properties: [First Name].[Last Name]. 

 

If the task is not assigned to a Panaya user, the Resource name (in brackets) to 

which the task was assigned in the previous version will be displayed in the Assign 

To field, as shown in Figure 1. 

 

This indicates that the task was assigned to this Resource in the previous version 

but the Panaya user was not updated in the Resource object, therefore Panaya 

could not make the conversion from Resource to Panaya user and the task should 

be reassigned. 

 

 
Figure 1 
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New Report: Unassigned Tasks 
 

A new report was added under the project planning reports, as shown in Figure 2. 

This report will display all the tasks that have not yet been assigned and will assist 

in assigning tasks to project members by applying filters based on report 

information. 

 

 
Figure 2 

In order to reassign tasks to a Panaya user, you can use the information in the 

unassigned tasks report: 

 Last Changed By will display the developer who last modified the object. 

 Resource Name will display the previous task assignment.  

In this field you will see one of the following: 

o Resource 

 The name of the developer who modified the object or an abstract 

test user – if Panaya’s default assignment in the previous version 

was not changed. 

 The SAP user name other than the developer who modified the 

object – if Panaya’s default assignment in the previous version was 

changed. 

In the previous version, this Resource was not connected to the Panaya 

user; therefore Panaya could not make the conversion from Resource to 

Panaya user and this is why the task was marked as unassigned and 

appears in this report. 

o Blank 

 If this task was unassigned in the previous version. 

Now you can filter the tasks and use the “mass edit” to assign a group of tasks to 

Panaya user. 
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Changes to Existing Reports 
 

In the previous version, all task reports included an Owner column that displayed 

the Resource name assigned to the task. 

 

In this version, all task reports will include an Owner column and a Resource 

Name column. 

 

The Owner column which previously displayed the Resource name assigned to this 

task, will now display the [First name].[Last name] of the Panaya user assigned to 

this task. 

 

This column will be blank from this version onward if in the previous version the 

task was either unassigned or was assigned to a Resource with no Panaya user 

connected to it. 

 

The Resource Name column is a new column. This column will display the 

Resource assigned to this task in the previous version. This column can also be 

blank if in the previous version the task was unassigned. 

 

Figure 3 shows an example of the new columns. 

 

 
Figure 3 

 

 

 

If you have any problems or questions, please contact our support team at 

support@panayainc.com 

 

 

Panaya Support Team 
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